










FSS Essentials Summer 2009

July 4
Independence Day• 

July 6
President George W. Bush’s • 
Birthday

July 13
Summer Session II Begins• 

July 26
Anniversary of  the signing of  the • 

Dates to
Remember

American with Disabilities Act
August 12

Last Day of  Summer Session II• 
August 13

Summer Session II Final Exams• 
August 14

Summer Commencement• 
August 21 - 22

Paws Preview• 
August 26

Fall Semester Begins• 
Woman’s Equality Day• 

September 1 - 30
Healthy Aging Month• 

September 3
FSS Kickoff• 

September 7

Labor Day • 
September 11

Patriot Day• 
September 13

Grandparents Day• 
September 13 - 19

National Housekeeping Week• 
September 15 - October 15

National Hispanic Hertiage Month• 
September 16

Diez y Seis• 
Step Family Day• 

September 22
Autumn Begins• 

September 19
Rosh Hashanah• 

What Makes A Division Great?

Warehouse Supervisor Roque Prado sent his 
appreciation out to custodians Ralph Ball-
es, Carmelita Castillo, Olga Garza, Ana 
Hicks, and Raul Rodriguez, Custodial 
Operations, for an outstanding fl oor project 
at Central Receiving. Great job guys!

Karen Bryson wanted to commend Wil-
liam Crosby, David Garcia, Benita 
Garza, and Chris Miller, Custodial Opera-
tions, for their hard work and wonderful 
fl oor job that they completed at Flowers 
Hall. Way to go!

Thad Bagwell sent kudos to Nicole Delga-
do of  Custodial Operations for a great fl oor 
project that she completed. Well done!

Jim Dorsey of  Print & Mail Services and 
his staff, as well as John Rayos of  Central 
Receiving, received kudos for their as-
sistance on delivering the grant proposals 
on time. Norma Ramirez appreciates you 
taking the time to explain the process and 
for coordinating the deadline with your 
staff. Awesome!

Tim Kerlin sent kudos to Benita Garza and 
David Garcia of  Custodial Operations for 
the great cleaning job they completed in his 
offi ce. Mr. Kerlin noted, “the offi ce feels 
brand new!” Thank you!

Sandra George noted the wonderful offi ce 
cleaning job that Benita Garza and David 
Garcia of  Custodial Operations recently 
completed. Great teamwork!
Gloria Gonzales, Custodial Operations, 
received praises from Pat Corley for her 
hard work and dedication at JC Kellam’s 
fourth and fi fth fl oors. Outstanding!
Monique Taylor would like to thank Cindy 
Keilers of  Human Resources for all of  
her assistance as she is getting settled 
into Texas State University-San Marcos. 
Great job!
Justin Collard wanted to thank Bill Nance, 
Vice President for Finance and Support 
Services, by agreeing to meet with him 
during all the boiler trouble. He appreciates 
the concern Bill has for the students’ well 
being and quality of  life. He also wanted 
to thank him for the quickness in which 
the fi rst e-mail was sent out and for the 
consistent updates until it was repaired. 
The student body appreciates your hard 
work. Thank you!
Rose Trevino wanted to thank Christy 
Neeley of  Finance and Support Services 
for helping her with the technology on the 
JC Kellam 11th fl oor and having everything 
in place for the Texas State Cancer Aware- 2

ness event. Great customer service!
Christy Neeley would like to thank Roque 
Prado and all of  the Materials Management 
staff  for an awesome job they do on setting 
up the Reed Parr room. A special thanks 
to Joel Bermea and Richard Rodriguez. 
Christy notes, “These guys are always willing 
to help through late notices, cancellations, 
and add ons. They are always there when 
you need them. Thank you guys!” Job well 
done!
Rob Moerke and Terry Ondreyka compli-
mented the presentation that was given by 
Yolanda Strey, Contract Compliance, at 
the San Marcos Chamber of  Commerce. 
Terrifi c job!
Mary Vance wanted to acknowledge the 
excellent work that Custodial Services did 
in the preparation for the President’s Staff  
Service Awards event. “They really went the 
extra mile to make the balcony areas look 
perfect!“ Great teamwork!
Terry Ondreyka wanted to congratulate 
and acknowledge all the Financial Services 
business offi cers and staff  during the re-
cent audit. The results confi rmed material 
and substantial compliance with regulatory 
guidelines. The results also confi rmed sound 
business practices across Financial Ser-
vices. Awesome job!

The FSS division held its 15th annual pic-
nic at Sewell Park on April 24, 2009.  Many 
employees came out this year to our “Texas 
Round-Up” themed picnic.  Everyone en-

joyed a barbeque lunch catered by Fuschak’s 
BBQ and the great variety of  music provid-
ed by DJ Jesse Cruz of  Mail Services.  Our 
community service project, a food drive 
benefi ting the Hays County Area Food 

FSS Picnic 2009

Bank, was a success!  The division donated 
2,443.50 lbs. of  food, surpassing our goal 
of  1,000 lbs.  Overall the picnic was a great 
success and FSS employees and student 
workers all enjoyed the afternoon by the 
river.
Cowboy Steve Marlow of  Facilities was on 
hand giving calf  roping lessons, and several 
staff  members and student employees par-
ticipated in the Egg Toss and Texas Discus 
Throw games.  Prizes were awarded to the 
1st place winners of  the Egg Toss – Jose 
Rocha and James Prado.  Peter Ballesteros, 
1st place, and Jose Campos, 2nd place, also 
won prizes in the Texas Discus Throw.    
The Golf  Tournament took place at the 
University Golf  Course with a total of  12 
teams participating.  The 1st place trophies 
went to the “Eagle Seekers” shooting 10 
under par 58.  Representing the team were 
Bill Nance-VPFSS, Clif  Gips-Budget, 
Dave Herrington-Payroll and Sam Paul-
Enterprise Systems.  Coming in 2nd place 
were the “Swing Dingers” consisting of  
team members Charlie Vaughn-Facilities, 
Richard Medrano-Facilities, Johnny Rob-
erts and Toyo Amador.  

At Sewell Park, the horseshoe competition 
was held with 12 teams participating.  The 
coveted 1st place trophies went to the team, 
“Obama Boys” with team members Steve 
Williams-Custodial Operations and Robert 

7

Gray-Facilities Operations.  Second place 
went to “La Familia” with team members 
David Pardo and Carlos Pardo of  Grounds 
Operations.  Congratulations to all of  the 
participants!



Another legislative 
session has just con-
cluded, and as usu-
ally happens every two 
years there is talk of  
a special session this 
summer to deal with 
unfinished business. 
Let’s all hope this does 
not come to pass, or if  
it does let the Gover-
nor’s “call” exclude any 

issues related to higher education. We will need 
the summer to sort out what changes were made 
to laws affecting us in the regular session.

The biggest news of  the legislative session rela-
tive to colleges and universities is in what didn’t 
happen. The bill to allow concealed handguns to 
be carried on campus died in the House in the 
last few days of  the session. I’m not aware of  
one President, Chancellor or University Police 
Chief  who was in favor of  this bill. The sponsor 
of  the bill, however, honestly and sincerely be-
lieves that we would all be safer if  those persons 
licensed to carry a concealed weapon could do 
so on campus. Consequently, I suspect this will 
be an issue again in 2011.

Also, tuition was not “re-regulated.” You might 
recall that in 2003 the Legislature delegated to 
the Boards of  Regents around the state the 
authority to set the rate of  tuition and fees 
on each campus, excluding Statutory Tuition 
which is still set by the Legislature but makes 
up a small portion of  the total tuition and fees 
paid by students. There were approximately a 
dozen bills in the House and Senate each to 
cap the annual percentage increase that could 
be implemented or otherwise return more 
control over tuition and fees to the Legislature. 
One bill, which thankfully was never seriously 
considered, would have returned tuition and 
fee rates to their pre-2003 levels. If  I recall cor-
rectly, our fi scal analysis of  that bill estimated an 
immediate $40,000,000 shortfall in our budget 
had it passed.

Speaking of  fi scal analysis, thanks to all of  you 
who took the time to provide thoughtful and 
careful analyses of  the hundreds of  bills we were 
asked by our System Offi ce to comment on dur-
ing the session. Given the nature of  most bills, 
the heaviest burden fell on the Budget Offi ce, 
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FSS VISION:

Outstanding Support and 
Service: Working Together 

for Texas State

FSS Division Mission: The Finance and Support Services Division is dedicated to providing                              
outstanding customer service and a challenging and satisfying work environment 

while maintaining the fiscal integrity of the university.

“It is not length of life, 
but depth of life.”

- Ralph Waldo Emerson

VPFSS Brown Bag

Have an idea...a question...a concern? Bill 
Nance will visit offi  ces for his monthly 
Brown Bag sessions on the following 
dates. 

Th ursday, July 9
University Bookstore & ID Services

12:00pm - 1:00pm
Wednesday, August 5
Grounds Operations
11:30am - 12:30pm

Wednesday, September 16
Print & Mail Services

11:30am - 12:30pm

Student Business Services, Bookstore and 
Auxiliary Services, Admissions, and Student 
Health Center. I apologize to all of  you for 
the short turn-around time usually given and 
appreciate your attention to detail on these 
matters. Thanks to your efforts, damage to 
our operations was minimized.

I would be remiss if  I failed to thank the one 
person who kept all of  the information fl ow-
ing and actually input all of  our feedback into 
the TSUS fi scal note system. That would be 
Ms. Patricia Prado who again proved to be our 
FSS team’s “most valuable player.”

One other thing the Legislature did not do, 
again this session, is include any university 
employees in the general pay raise for state 
agency employees. The Chancellors around 
the state had pretty much given up hope that 
the Legislature would specifi cally fund faculty 
pay raises, so they concentrated on asking 
them to just fund staff  pay raises. This did 
not occur either. So when you read in the 
newspaper about across the board or lump 
sum pay raises for state employees, please 
realize that such actions exclude employees 
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of  colleges and universities.

However, due to the increase provided by the 
Legislature in our General Revenue appro-
priation for next year and the retention of  the 
authority by Boards of  Regents to set tuition 
and fees, Texas State has suffi cient funding for 
fi scal year 2010 to provide a three percent pool 
of  money for faculty and staff  merit raises, 
effective September 1, 2009, to be included 
on the October 1, 2009 pay checks. This is 
the best news coming out of  the Legislative 
Session; that we have our resource base intact 
so that we can continue to make progress on 
our strategic plan goals, including the goal to 
attract and retain excellent employees through 
compensation increases. 

Thanks go also to our outstanding representa-
tives in the Capitol, State Representative Patrick 
Rose and Senator Jeff  Wentworth. Without their 
invaluable support and incredible work ethic on 
our behalf, we would not have come out of  the 
session in such good shape.

(Continued from page 1)

(Continued on page 8)

comfort. 
Heat cramps usually affect people who sweat a lot 
during strenuous activity. This sweating depletes 
the body’s salt and moisture levels. Low salt levels 
in muscles causes painful cramps. Heat cramps 
may also be a symptom of  heat exhaustion. 
Symptoms of  heat cramps include muscle pain or 
spasms usually in the abdomen, arms, or legs. 
First Aid 
A person with heat cramps should: 

Stop all activity, and sit in a cool place. • 
Drink clear juice or a sports beverage. • 
Do not return to strenuous work for a few • 
hours after the cramps subside because 
further exertion may lead to heat exhaustion 
or heat stroke. 
Seek medical attention if  any of  the follow-• 
ing apply: The person has heart problems; 
is on a low-sodium diet; or the cramps do 
not subside within one hour. 

Heat exhaustion is the body’s response to an 
excessive loss of  the water and salt, usually 
through excessive sweating. People most prone 
to heat exhaustion are those that are elderly, have 
high blood pressure, and those working in a hot 
environment. 
Symptoms of  heat exhaustion include: Heavy 
sweating; extreme weakness or fatigue; dizziness; 
confusion; nausea; clammy, moist skin; pale or 
flushed complexion; muscle cramps; slightly 
elevated body temperature; fast and shallow 
breathing.

First Aid 
Treat a person suffering from heat exhaustion 
with the following: 

Have them rest in a cool, shaded or air-• 
conditioned area. 
Have them drink plenty of  water or other • 
cool, nonalcoholic beverages. 
Have them take a cool shower, bath, or • 
sponge bath. 

Heat stroke is the most serious heat-related dis-
order. It occurs when the body becomes unable 
to control its temperature: the body’s tempera-
ture rises rapidly, the sweating mechanism fails, 
and the body is unable to cool down. When 
heat stroke occurs, the body temperature can 
rise to 106 degrees Fahrenheit or higher within 
10 to 15 minutes. Heat stroke can cause death 
or permanent disability if  emergency treatment 
is not given. 
Symptoms of  heat stroke include: Hot, dry skin 
(no sweating; hallucinations; chills; throbbing 
headache; high body temperature; confusion/
dizziness; slurred speech. 
First Aid 

Call 911 immediately. • 
Move the victim to a cool shaded area. • 
Cool the victim using methods such as: • 
Soak their clothes with water. • 
Spray, sponge, or shower them with • 
water. 
Fan their body. • 

Content Source: National Institute for Occupational 
Safety and Health (NIOSH)
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